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Information Technology Management

Answer ANY FOUR questions. 

Question 1

(a) Define what Information Technology is.
[  5 marks]
(b) Discuss in detail, the four main components of computer systems. Give examples of each of these components.
[20 marks]
[Total 25 marks]

Question 2

(a) Explain what a Network in IT is.
[  4 marks]
(b) Illustrates with examples what a LAN and a WAN are, indicating the differences in both.
[  9 marks]
(c) Utilization, Performance and flexibility are three factors to consider in implementing a good network. Discuss these factors in depth.
[12 marks]
[Total 25 marks]
Question 3

(a) Discuss three types of processing techniques in information systems. Provide at least one example on each processing technique, in your answer.
[15 marks]
(b) What are the various validation checks in data processing?
[10 marks]
[Total 25 marks]
Question 4

(a) Explain what you understand the Internet to be.
[  5 marks]
(b) Identify some risks associated with the growing use of the Internet.
[  8 marks]
(c) Discuss the differences between the three business models that can be implemented on the Internet, via E-commerce.
[12 marks]
[Total 25 marks]
Question 5

Information systems are critical in many large organizations. Discuss five types of information system that can be implemented in any organizations, providing the differences between each of these systems as part of your discussion.


[25 marks]
Question 6

Introducing a new information system can be a critical process in many organizations.

(a) Explain in detail, the methods of training that can be implemented on the new system.


[  9 marks]

(b) List the advantages and disadvantages for each of the training methods mentioned above.
[16 marks]

[Total 25 marks]
Question 7

E-commerce has changed the face of business, as we see it today. It has eliminated the barriers of time and distance, allowing a global outreach for any online business. In view of your experiences in doing online transactions, answer the following questions:

(a)
What are the positive impacts of E-commerce?
[10 marks]
(b)
Identify five revenue streams in E-commerce.
[  5 marks]

(c)
Identify five E-commerce market sectors.
[  5 marks]

(d)
Discuss some of the issues in setting up an E-commerce website.
[  5 marks]


[Total 25 marks]
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