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Information Technology Management 

Answer ANY FOUR questions.

Question 1

(a)
What is the Internet?
[5 marks]
(b)
Describe four risks associated with the use of the Internet.
[8 marks]
(c)
Discuss three business models that can be implemented on the Internet. Give one example of each.
[12 marks]

[Total 25 marks]

Question 2

(a)
Explain the difference between primary data collection and secondary data collection.
[4 marks]
(b)
Discuss in detail, four methods of collecting data for processing, giving one example of each.
[20 marks]
(c)
State one method for automatic collection of data.
[1 mark]

[Total 25 marks]

Question 3

(a)
A decision support system (DSS) is used by middle management to produce reports to enhance the decision making process. What is a DSS composed of?
[6 marks]
(b)
An Executive Information System (EIS) is a special form of a DSS. Briefly describe how such a system is used.
[3 marks]
(c)
The heart of most business organisation is the transaction processing system, which supports the completion, and monitoring of an organisation's transactions (TPS). Briefly describe five characteristics of a TPS?
[10 marks]
(d)
How is a Management Information System (MIS) different from a TPS and a DSS?

[6 marks]

[Total 25 marks]

Question 4

(a)
The database approach eliminates a number of the problems users were faced with in using the conventional file processing approach. Discuss some of the advantages and disadvantages of the database approach.
[10 marks]

(b)
Describe the functions of a Data Base Management Systems (DBMS) in detail. 

[15 marks]

[Total 25 marks]

Question 5

(a)
Explain what a communications network is.
[4 marks]
(b)
State three types of network. Describe the size, typical users, and the uses of each.

[12 marks]
(c)
Describe three factors to consider in implementing a reliable network.
[9 marks]

[Total 25 marks]

Question 6

With the global proliferation of the Internet, businesses are rushing to establish web sites promote their products and services via e-commerce. The companies recognise that the web offers a number of unique advantages over traditional ways of doing business. 

Discuss the various advantages of doing business through the web, your answer containing at least six valid points of discussion.


[25 marks]

Question 7

(a)
Name three examples of a natural disaster that could pose a threat to an IT installation. Explain how these threats may be prevented or minimized.
[11 marks]
(b)
How would you prevent unauthorized intruders from gaining access to restricted areas?
[6 marks]
(c)
What physical security measures might you take to protect IT assets?
[8 marks]

[Total 25 marks]
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