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INSTRUCTIONS:

1. The assessment criteria are:

(a) Substance

(b) Originality of work

(c) Presentation

(d) Use of illustrations / examples, where appropriate

2. Independent research on the relevant topics is encouraged.

3. Special consideration would be given to students who demonstrate an in-depth analysis of the questions.

4. Candidates who simply regurgitate their answers from the course manual may risk failing the assignment.

5. Any similarities between individual assignments will result in a fail grade.

6. The assignment should be about 3,000 words (total).

7. Pages should be clearly numbered.

8. The format of the assignment should be as follows:

(a) Front cover (i.e. title page), stating the:

· Module name and code

· Student’s full name and I/C number

· Class code

· Name of lecturer

· Submission date

(b) Contents page

(c) Main body of the assignment

(d) References

· Example:

Kotler, P. 1997. Marketing Management – Analysis Planning, Implementation, and Control, 9th edn. Prentice Hall International.

9. Retain a photocopy of your course assignment.

10. Complete your assignment and hand it in by: ________________________________

Information Technology Management 
Question 1:  

You are a Business Analyst in the IT organization of a well-known BELL Corporation that is attempting to develop guidelines for the purchase of personal computers. You have been asked to develop a management briefing related to personal computer product selection issues and to develop a set of recommendations related to products and vendors. Specifically, you need to address the following: 

(a) What is the recommended configuration for new desktop systems (you may wish to include alternative configurations for typical office workers and power users)? 


1. Processor type and speed 

2. RAM 

3. Disk capacity 

4. Video adapter and monitor 

5. Network interface 

6. Peripherals (CD-ROM, sound, etc.) 

(b) What is the recommended configuration for new notebook computer systems (you may wish to develop alternative recommendations for standard-size notebooks and sub notebooks)?


1. Processor type and speed 

2. RAM 

3. Disk capacity 

4. Display type and size 

5. Network interface 

6. Peripherals (CD-ROM, sound, modem, etc.) 

(c) Analyse the major product line offerings of the following personal computer vendors and justify the recommendation of one of them as a primary supplier of desktop systems.  Be sure to differentiate between business and home-oriented systems. 

1. Dell 

2. Compaq 

3. Hewlett Packard 

Your report should include the following factors:

· Displaying an in-depth knowledge and research on the various configurations of computers to be used by typical office workers and power users. The information required covered all aspects of desktop and notebook computer systems.

           [30 marks]
· Describe product line offerings of the personal computer vendors of your choice.
[20 marks]

· Differentiation between business and home-oriented systems

           [10 marks]
· Provide images, if any to enhance your report 



           [10 marks]
· Provide detail guide with diagrams differentiate the two different types of computer systems in discussion.






           [10 marks]
· List of support and warranty information expected from a computer distributor?
[5 marks]

· Harvard Referencing. Proper acknowledgment of articles extracted from external resources.
[Maximum of 5 related and irrelevant website urls]


 [5 marks]
· Presentation & Originality of work 





 [5 marks] 

· Report format and style

 





 [5 marks]
[Total 100 marks]

- END -
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