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SECTION A

' t (Aaswer ALL quesfions in this secrion)
FORMATICS |
" QUESTION §
For la - 1j, write the CFuestian. Mg, and the most suifable answer (e, morboTe of di enly.
OXFORD BROOKES UNIVERSITY : ‘ , _ | _
- E: Far 1g, wrile the Questien. Ke. and the_most suifalle ungwer (There nay Tse mnte than coe].
BACHELOR OF SCIENCE (HONS) COMPUTING b ourstion La f0 L 1 Mak Fach

AND INFORMATION SYSTEMS

AP M E ATION 1 ab A firm's overall sysiea of conrdinating clossly wit snppliers is ko us:

satished custnmer Management.

a.
b, satisfied customer marketing.

¢, safsfied chain management.

20™ APRIL 2004

M7 MANAGEMENT INFDRI'PTATION SYSTEMS
4. supply chain management.

. 1 Hours + 10 Minutes Reading

TIME
- . . 1 bY The ahility to dinsct specific marketng me ssages [0 § (e individuals or groups instead of
NUMBER OF PAGES | Cover Sheet and 8 Pages of Questions ! b T
- ) proadcasting is known as:
= [NS'E'RUCﬂDNS: 4 tarpeied markefing,
, b. tlargeted fomisation.
=TI GUTSTIONS in SECTION Aaw COMPUESORYnd ehoose any THEEE argeted QusLomIS3InT
queestions i SFECTION B. . addressability.
T} Seciion A carries 25 marks. d. entifiabiiicy.
vt Al questions in Section B 15 marls each.
e uestions ui Seclalt carry == 0 = 1 ¢) The 1990 fheft of a laptop computer in Londan, whick compromized General Maornsan
L Plense starl every gueslion on a (8w page. Schwarizkepds plans for attacking lraq, dernonsireles the risk aflached 0 the af
3 Answers will not be mared if they are illegible. COMUTETS.
- ) o intercperabilify.
T} Ealer the guestion numbers (in the osder yous lave attempted) in the boxes provided in b is
the angwer script. . portahilicy.
. . ¢, sustainabilify.
3 Write your INDEX NUMBER and MODULE NUMBER o the cover page of the
————s . d. nane of the above.
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T A group DSS is a technology whicl eperates for the sender and receiver im

a. diffecent tiene, different place.

(=

same Hme, saue place.
¢. same time, different place,

d. different fine, same place.

1 =1 The traditionat mrodel far explaining how people should make decisions hy gathering and
evalvating all pertinent infarmition is ko by
a. salisficing.
. hounded mationality.
c. rfianality.

. nene of the above,

1 [1 A privaie commonicaions mebwork that uses the type of interface populariﬁed by the Web
hat is accessible only by the suthorized eanployees, CoNtracis and custonters iscalled .
1. 1he intemel.
L, aw iniranet.-
v an egtranet.

8. ihe W,

101 Risk of XSS are [chnose more ihau one]:
z  Lack of qguakly assurance.

b. Lask of data secusity.
. Failore of specifies correct requireinenis.

4 Tailure 1o understand to design alicmaiives.

j 1l The money, time sffart ard otlier resources expended to produce & praduct ar service fhe
customer raceives are called:
s valuc added cost.
I infernat cost

r. exfernal cosl

Fage Faf &
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&, none of the ahove,

[ it  cach fransaciien is procassed icnmned ialely.
e batch processing.
f processing engineering.
g, real lime processicg.
b

business processing.

[ jf¥iss provides a to canl-issuing fAnascial insfitutlons and thess msLisions

providea o (he card holder, At the time of the transiction, sach part’s safhware
validates hath merckanl and card helder befors any infgrmation is exchanged.

2 digital signatre and digital cerfificate.

b. digital signatre and digital signature.

. digitsl centificate and digital sigeature.

4. dhgital certificats and digifal certificate.

[TOTAL MARES PFOR QUESTION 1: 18 MARIKES]

QUESTION 2
Far parts 2z - Ze, write the Question. No. znd the mest suitabie answer{s.gz. 4 ar b) only.

{Juestion 2a to 2e: } Mark: Euch|

28] Tramsaction processing systems help managers make decisions that are selni siruciLmed,
unique or rapidly changing and nol easity specified in advance
' a TRUE L. FALSE

2b)  Thesentiments and attitdes of woskers in the organisalion are one af {le mast bmperiasl

central crganisation fector.
a. TRUE b. FALEE

Fage 3 of &
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Yrogd B0 SCOLIEIG standpoint, infommation spstems

con be viewed as a facter 3

ieructian hal can he feely anbstisated for capifl and labour.

z. TRUE b. FALSE
ad Meuml nerwor does pasatlel pTOCESSiE.
a. TRUE b, FALSE
2 1A1S sopports the decision slage af decisian making.
2. TRITR b FALSE
[TOTAL MARKS TOR QUESTION 2: 5 MARKS]
CUESTION 3

eniaim e

Eeonpiic Espienigs.

T4om malicious Mishaps

fallowing iMinicmum 4 to 5 sentences each)

[Maximum b #larks)

[TOTALDMARKS FOR SECTION A: 15 MAIRKS]
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Section B
(Auswer any THREE eestious)

QUESTION 4
Answer the gquestions (Qn. $e o ra. 48 ) based an (he applicanon sCenana.

=« pvondale Shipping Company is 2 smmall owmer — operafed firm that provides TApRLDG, slipping
and ather services for individuals apd businesses that wish 1o slup the packages. The gwner, Yl
weel and for the holidey seasons. She has

Prior, hires pari-time help for pesl hours during the
o computers. One 15 an old PC that is ro longes used and Hiat has a book value of zero. The
other is & new P that cost £3500, including e software, installaton and peripierais. Val Prior
stores the oid PC i a closet and daes not plan to replace it However, ehe estimates that the cost
of replacing the new PC wauld be $4,400, including installing, the hardwsars, safware aud
nels on bier store dowrs, uses i alam
syaten connected 1o the [ocal pofics staticn, Las lyolted dawn the microcompater to a diesk inan
interior, lecked toom, makes archive copies of her dats, and fske asclive copies 1o her home
each night. Two Tabberses have occurred in the [ast Year in the stoip shapping cenire in which
Avondale Shipping Company is located. Mab Prior estimates that the probiability of 1he loss ol he
computer systems flon theft is ¢ in 20. She also eslimatas it if the computer were swolen, e
could camy on busiiess for & day ar two wilhout 183 W] the new syseem was acghied arsd

installed.”

4a) Bxplain any olher & additional contzols fhat Val Prict mighit cansider to reduce the porerial

sisk from the threar af theft and unanihorised aocess?
(13 Marks]

4% Explain any other & threats than elt might Val Frior consider?
j12 dlarksl

[TOTAL MARKS FOR GUESTION 4; 25 MARKN]

Pspe 5of 8
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(GUESTION 5

w1 fhe 10%0s and 1990s & new concepl of information systems has evolved becabise managers
increasingly need nformation to make decisions ahout how to organise and control espurces

affectivaly, These systems are knoam 2s Decision Supporl Systems.”

a) Deseribe any 5 features of Dsst

|18 Marks]
by Esplais fhe compunents of DEST
18 Marks]
¢] Identify any 4 benedits and 3 risks of DSS?
{7 Marks)

[TOTAL MARKS FOR QUESTION 5: 15 MARKS]

QUESTION 6

6 &) Eaplain Richad Molan's six-siage fheory of data processing growth that describes the

orpamizational leamiag curve with regard to adopting and wing infermation teclmology.
f18 Marks]

&1 At ABC indusiries managess at various Tevels need ta make the following types of

gerizions. Cateponisc each of the Following decisions &y the type of the decision it

represents. Cheese from operational, tactical and gitategic planning.
i] Eejecling credit for o company with an cwerdoe aecoust.

iy Analyiing sales Dy product line within eack geographic region fhis year to
date last year 1o date. . )

ki) Using a stimulation model to farecast profitability of a new product, using
projected sales data, competitive industry stafistics, and ecenomic fends,

w) Comparing plinned versus actual expenses Eor department staff.
§4 Marks]

Tage 0afd
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i ¢] What souree of feedback con be nsed [a comrol the fliowing sysiemns o7 subsysiens i3
each case? '

i A student organisation
i A refail department slore

iy  Ag insurance agency

|3 Marls]

[TOTAL MARIKS FOR QUESTION & 23 MARES]

QUESTION 7

Ta) The mapid grawth of clectromie commerce has changed n namber of perspectives. The
infernel has become & larget for & variefy of ingenious efforls 1o breach securily which
further decreases consamgr confidence.

i List the five major fypes of attacks against eloctronic comsnerce systems.
|5 Marks]

i) Explai two factars that contribute ta the rise in elecironic commerce secEity

breaches.
|5 Alarlks]

T} You presented the issus of petwaork security 1o any cotpomatct, “they would exclain in
uniscn Lbat they bave ndulged in every preceution and echonlogy availabie.” Towever,
aftempt to gather o macso view of the level of commitment fowards the matalenance of
security, and yeu will find that they weuld enly be speuding & small percentage of their
budgets on network securify satters. This depicts a sad lack of comprebension for best
practices in network Tisk mAREgemMant,

Uist and discuss five best pracfices that & company must sdbere lo for the arganizalion’s

an-tne well-being.
[0 Miarls)

Page Tolk
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What fo wou sadersiand by fe term of [nference engine?
15 Marks]

roTAL MARKS FOR _QUEST[CIN 7: 25 MARKS]

- END OF PAPER -
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