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|_ﬁ M701T MANAGEMENT INFORMATION SYSTEMS

TIME: 2N0US +10 MINUTES READING

& NSTRUCEIONS:

Al uestions in Section A are Com palsery and choose any 3 questions in Sectiyn

B

Section A carmies 25 marks.

All questioss in Secton B carry 25 marks each.
Tlease sialf oweny QUestion 0: 1 new page

agswers will ot ee marked il theyace ilegilie

DDDDD_D]

Enter the question rambers (in e erder v have atienzpled] i e hoxes provided it

{ie ansvwer SCrpe

O Wil yoor INTHEX NTURBER and MODULE NUMBER v the cover page of the

answer seilfil

SECTION A

{Answer all questions) [Total: 15 Mazks]

For parts fa - \fand Lh- 4, wrile U Q. Ma. and Hie meost suiable answer {28 2 0r bor cal

] anly.

the pinst suiable answey {there g e moTe Uhan onel.

Far part yz, write the Qn. Ma. and

[Jn. Mo.Ja lo Gn. wWaolj % Emarkeach)

1a) The disachaniage of asynchronous Lransmission is:
a. Slow
b. Expensive ard ware.
¢ COwerbead.
4. Send dota byte evel instead of b kel

1D} What is the stupdard fior desceiliog imivractive lree dimensiena g reens delivered arioss he

neznet:
2. Flash
b WEML.
. dincromedia.
d XML
1¢} Rusles for successful wehsite is
a. Aslractive.
b Useful.
. Ulsing company jirzon.
4. Build many Iayers
14} Special applications (o provide infonmation on multiple dimensions for mansgement ok
decision called:
& Aclive representation.
b, DSS
c. 5
d. OLAP.
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Je) Chrganizalions thal wish la give their employees independence withoa loosing centralized
coneral of their [Ss LTndformition System] prefer t rely on:
4. ecentrafized architesiore.
b Distributed architesiure.
o Centralized architeciure,
d Moane of the ahove.
1R Aceording Lo tlerbes Sinoe, desision making process have hree phase, they are:
a. Plunning, organizing, doride.
b. [nleligcnce, desigr, choice.
. Planning, allernagive, decide.
d. Fart, anahsis, cloice.
1] Whick one do you Lhink are e suh fields of AT (Arificial Trcligence) [choose moge than
ome §:
4 Genelic algorithns.
b, Forzy logte.
c. MNLP.
Jd. Asgomation.
) Tigw swany groups ol people are invesheed Mog Lhe construciion af expen sysiems:
a. 2
b 3
c d
d A
FiOme of the impartant factors in [S {Infomreticn Systemptactical plinning is
2. Svalalrdily.
b Struclured planning
c. Unstructured plansing.

4. Mane of [he above

Flepre fien we

ARV fpel 2012

1j1 T present weasting mauy monshs of efions and thousands. of’ dollars, mesi of e
Organiztions coenduct a study to detzsmine whither e salution is stizable 1t peaticelsn
Project calied:

a. Problem defisition
b, Ceasibility study.
<. Sysiern design.
d. More of sz above.
(On. FoZato On Mo2e < lmarkcach}

24) In knowledpe based organization, Chiel Knowledge QlHcer ofien krows s Chicl leem

officer.
a TROE I FALEE
M) Timedy respensivenass of IS (Infonnation Syssen] oniis en business dongend iF greal

advariage of Centralized 15 managemeni.

2. TRUE h. FALBE
c) Protetyping is an cilicient approach 1o develop when a sestems is smatl, deals wilk

urstructored problems and user cennod specify ali 1he requitEmEnts.

1. TRUE b FALSE
2} Tn order s achisve soccessl 1S planning, (O MANAEEMEN UL umderstand that #8052

COMPiX [E5UITE
a TRUE L FALSE

e} The dalz transfer speed for Tt is 1.544mbps.

a. TRUE L. EALSE

[

Esplain the following [Minimum 4 ta 3 seriences each] - [adaxamuzn 0 masks)
3a) Infercnce cigine
31) ERP [Faiemprise Resouce Flaning]

I¢)  Startapelogy

QBT Al 22500
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Sertinn B ¢Answer any 3 feLestipos)
Q. 4 Answer the questines (Che. it o, 4 ) based enile application SCenaiio.

Charles Schwalb & Co, besed m Sun Franeisos, California, is the largest discounl Leokerae i
the Uniled Stales Ta keep pace wilh 14 rapilly expanding husiness, Sthwal bas decided 1o
scrap s Muialiame centred computing syslewns and eeplace thern wilk rliepglszrver sysfems. A3
gescrihedd by Elisabeih Horwiti then |T manages, Schssh expecls W have 6 perceats of iis
applications o clientisersr wzchines by 1596 So el i can wore easily cope wilh the
Nluciualing Lansastivns veInes caused b the wolatile stk kel

Scliwat has chosea the ofen cofvware foundaions protncols, telipving Uit Iy Lakiag 4 more
apen and non-propriciane approsch. tney can beter control commpliter-Bpealing Costs Schwab
wwaz gaie ol the first large firms o fully comunit OSF, in mid 1852

Vhe hensfseneer plaifonm i Tased or ST the hardware is 5 mix of IBM, Thipital Equipanent
sparation and Hewlett Prekand, The fransaclion processing, asrehitecture is COSEF's [CE, which
| tie The zppicaiions acsnss multi-venilor systems. This archieclire uses  pemote procedore

Tsasmy Hance (Rechnical Consuliant) cails remates procedure calls (RS}, the 100is af chaiee for
busiding hengfserver SySiEms. Wi RPCs, a "eall © siatement from oue appiication requesting
wotk, [rem anoiher appiication luaks like o sandord subreitice celi; however, Ime secamd
application can be Lcaled on dny wpe of wachine. The [acs fieat The chient and server mpdules
execuse on diffeient sachines is transparent L the appdication, says Mace. The EPC-generated
ode creEles A COTLTAnLCEtion session begweet the Lo compiers and fhen “sends” Tequest and
late “receives” the answer. The penerated code MIUTREES 1he cntire communicalion SEESic,
Liking That burden off {he apgplicarion

Sclpealy need 10 use b handwidlh omnunicatiars backbene running &l least 100 mhes
Debween its theee San Fapeiseo buitdings. Rouers 0 inerooemet e TAMS iw the theee
Tustdings wse TRCAP avd Movell proteceis. Schiah expecls cveptaally 1o be abie to offer
~pdweidih o demand™ ~ i ils rerpole olfices

e of (he mosl imporianl cemporents of the Sehwsh systems, s e network TAEORZETTIEE,
Lnless The company can manage he enlite day-o-day merwezk operatians from & single [or &
et nenurk manageinent wnrkstazion, the spstem will pot be weliatle. Shwsb has saned by
Yonking some nelwod management tooks [n mazsge (el entiee netwnsk operations.

Te ceduct the nisks of adopling these {ISE standards sefore Lhey can have been foamatly delined,
Sciwh has joined the npen sefinare Faurdiations, so that (1 gains aceess in semc GSF producls
hefore they are commercially availible, ssvs Harwill, Scinwsl is atse working with firms ouiside
e ke rage industny that are tying their mainirames fo their fufure Lnis pehworks.

Plvgss i oy

0BRGN - Apnl 20RI2

[n addifion to alkowing Schivab i more eusily expand, the ness spsiem should permin 1he
comgany 10 FEEnEIngET its pusiness, Ome cighleen-persens hioginess Lesm, o exampe, s
annlyng ciarent work process i werious Schwab besivesses, looking for witys 1o combive 1hem
in more legreal, effcicnl ways. I appears fhat s redesign will invulve monieg applicag ons
cinser ko the users, such as placing the centrally handled mutual Jonds business sn the branch
flices - a fove made possible by Scwab’s Q51 hased sestems.

Source: “Monagement faforamation Svstei i Procrice ', Rendodnh 1 editizn, Plew
Yok, 1997.

QUESTION 4

(o, 4 a) What kind of compuies proressing wnihd e suitabile for Scthesah & Co Tusul
yaus answer? |5 dacks)

3. 4 Bsj whal 35 the Irenelit of DSE and Bawe it can Ielp Whis compaay? |3 darks]

Qn, 4 <) Schats uging multi-vendar systems. Wi do vou Tl 1his kind of Tnfomatien
Systuns ]

™
=

Qe 4 o) What kind ol |esecommunieations sandwidih Sehwal requires Lo connecl Lo dieiy
remole clfices. Defire gy Metwork Man peiment wols that may apphicably 1o

snonior Their eréire elwark Operaions.
[3 hdarks]

O, 4 ¢} How does this new sysicm change thesr business. [5 marks}

QLUESTION 5

Qo 5 a) Wizt 55 DIEY Discuss ¢ Genelils of Dietisian S4pport sySiem.
13 Marks}

n. 5 b Information systetn i< costly 10 purchase, deploy and mainlam. Tuformadon
Systerm eflectiveness conlinues taccupy te highest pririty, Defu: the
bramewort For bA1S Effeviivencss? [50 Mazhs]
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gl 2082



12

PaGE

INFORMATICS (HK» LTD

27825393

1 B8

12

AE/18/ 2885

QUESTION G

Qn. 6 &} One of the issue ininfarmation System development is how 1o assess the rsk.
“avious manapement slrategies coudd be Tolluwed 1o minimise she projel risks
Rased un (he abave siatements discuss the Tollowing poinis:

112 hfurks}

i Fiernal fngegration Toots

i) Intemal Integratson Tools

i8] Tonnula Flaaning Tools

%] Formmala Control Toals
0. 6 i) Differentizle beiveeen EMS and MIS |7 Marks]
Q. 6 ) Whai 5 Mesral Metwork? Explin with propes exaisple. [i& Mearks]
QUESTION T

Cin. Fa) Disaster recovery plans ze ofien comples and take contiderable tme. As 0 M13
Manager you aze plasming @ disaster recavery plan for 15 departmant.
What are The comganents vl sueressfid disaster phan you may think off

Iiscuss.
[L5 Marks)
Q. 31 “Cantollise Tesqurces provide soms degree of szeurily Lo Infernuzlion syslem
depanment. Discuss some Daia cunlne 1esourse tonirols. [10 marks|
-ENNGE TAPER -

CIBLIRSI0N- Aped 2002





