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APRIL 2003 EXAMINATION
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157 APRIL 2603

M ¥ MANAGEMENT INFORMATION SYSTEMS

TIME: 2 HOURS + 10 MINUTES REARING

INSTRUCTIONS:

)

[T S T o I

Al Questions in Section A zre Compulsory znd <hoase any 3 questions in Section
3.

Seciion A carries 25 marks.

Afl guestions in Section B camy 235 marks cach.
Please swarl every quesiion on a new page.
Angatees will not be marked i they are iflepible.

Ymier le question numbers (in the order you have sflempled) in the boxes provided in
the answer soripi.

Write your INDER KUMBER and MODULE NUMBER an the cmfr page of e
ANSWET i [‘il.

A For— 13 Apeid 2082

SECTION A

{ANSWER ALEL QUESTI ONS)

b ™1 " .
SO[[{\];SAEl% 14 - [I, WRITE THE QM. NO. AND THE MOST SUTTARLE ANSWIR (E4L
AORBORCORD)ONLY.

A Which one is the part of network: security and eontrol:
a. Callback procedures.
b. Firewall.

c. Facryplion.
4. Allaf the above.

B. Which one s part of Sensory system
. Wision gystent.
p, Tactile system.
. Signa} processing system.
¢ Robotics systemt.

C. Data wansfer cate for SONET is:
a. 10GBksec.
. 1§ Ghfsec.
2. 12 GBfsec.
d. 13 Ghisec.

. The purposes of MIS (Management leformation system] is ie -
a. Support managemen( of operaticns
b Support operaions.
¢ Support decision making in fess structurag siinations.

d. Support sextiar executives.

Bace Lall
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Which une is mot past of dedicaled Wireless Wahe:
& CDPD

b Metricom's Ricochet

c. ARDIS and RAM Mabile Data,

d. GEh.

Which one is disadvantage of deceutzalised data processing:
a. Deplication of staff and effort.

b, Local muonemy snd user confred.

c. Local systems analvsts more attuned to Jacal neads.

d. Comsistent with decentralise corporate struchure.

ES (Bxpert system) have lollowing limidations:
& [Ss can handle only nartow domain.

. ESs do et pessess commion sense.

c. ESs have limited shility to Jeam.

4. Al of the above.

§lie characteristics of Usefil information systems are:
a4 Accursie.

b Corrent.

¢. Economical.

d. Al al e shove.

Whicl bandwidil is not T4 category bandwadh for Burgpe:
a. 135263 mlyps.
B 139264 mbps,

o

PR 265 mbps.

d. 139,265 mbps.

Dage 3 of %

AT FORE 5 gl 20003

I Bluetoollz-equipped devices simply have fo vome within a:
& 5 melre range of e2ch sther to communicate sach other
1. 10metre range cfeacts olher o communicate each other,
c. 13metre of range of each other to conmmuricate each piher.
d. 20 metre range of each other 10 cotmrunieate each viher.

[3 MARK EACH]

QUESTION 2:
A, Tiwmb drive gives users data portability
2 TRUE b. FALSE
B GPRS technelogy sllews mabile phones o be used for sending and receiving dat ever

an Internet Protacal (FP)-based network.
a. TRUE b, FALSE

C. When EDP (Flectronic data processing] auditors use he term threat , they refer o the

petple, actions, events, or otker simations that could rigger losses.

& TRUE b, FALSE
D. The theft of organisatione! data by compaitors is sometimes iien called Hacking :
1. TRUE L. FALSE
E Data diddling like & Trojan horse aind is also smauathorised program code This code is

added to a system in arder fo sleal very small amonnts af meney froe mary cusiemsers
or endat acconnts.
1. TRUE b, FALSE

|LALARK EACTE
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STION 3:

M 6L - T dprii 3807

ATMTHE FOLLOWING (MINIMUM 4 TO 5 SENTENCES EACH):

Bluetonth.

GPRS (General Packet Radio Service)

e eem

{40 MARKS]
ITOTAL: 25 MARKS]

H

EFOI - 15 gt 2003

SECTION B

[ANSWER ANY 3 QUESTIONS)

I]'l;l"ERNAL REVENUE SERVICE'S CORE BUSINESS SYSTEM

The lnternal Revenue Sarvice (TRS) significantly changed s strategy in 1992, to%ally s
examining its business processes using the Cote Bosiness System (UBS) Business Process
[rpsyvement (BP1} approach. The CBS BPY is a Jong-terin iniliative io widerstand and improve
IRE core busivess systems or processes {managing accounts, informing and educating, ensuring
compliance, resqurcing, developing  and menaging  sysfems, and  walue  rackingl

For the 1990s, the Internal Revenue Service [IRS) has goals o increase veluniary compliance
with the tax Jaws, reduce the taxpayer burden resalting s compliacee efforis, and EOprEe
productivity and custormer satisfaetion. The TR is develaping a business master plan which has
business performance messures. The plan blends technology, human reseurces, and operations
faor the fiest fime.

Uinder CBS, RS reorganized functionaliy-besed enis soch a3 Collection, Examnination, and
Taxpayer Service and Retums Processing into six core business systems desipned o "erass over”
funetions. The Value Tracking System determines, communi cates, and fracks the extent to welich
taxpayers vaiue IRS products and services and discovers new products and service oppanunities
that will firther the 1RS mission. The Informing and Educafing Systen: enables saxpayers o
conply with e tax faws by providing effective and efficient afirmation and edication. The
bdanzging Aecounts System receives, maintains, and provides sceount and revenue informaticon,
The Ensunng Campliance Systeny preserves the infegrity of the wvelunlary tax system by
comiinually measuring compliance behaviour, identifiing non-compliance, determining raoé
causes, and taking actions to improve compliance. The Resourcing System plans, soquures, and
manages researces (faclities, procurement, and persornnel resowurces) to enshle the 135 m
provide the best customer value. The Develaping and Maintzining System designs, develaps,
delivers, and operates information systems needed 1 mees operztional, TS, customer, aad
other mengineering objectives. It daes this by providing an IT infrastracture, on-line information
resourees, and safhemre gpplications and toods.

A pew RS hierarchy remeved two layers of management and represents e core business
systems in a more process-based organization headed by a deputy cosnmissioner and the ziv
business system owners. RS has formed reenginesting teams 1o redesign wipayer- facing
processes. In addition, each of the CHS owners is respoasible for impenwing e individied
SYsEms.

Souree: Booke X, "TOC produciivity fakes off with finaging” The [edustry Standard, June |4,
1960, 0116,

Bana 2ol
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QUESTION 4:

ANSWER THE QUESTIONS (N 44 T ON.4D ) BASED ON THE APPLICATION

R

Wliat was 1he reason fog IRS to do change their system through BPR?

[6 MARKS]
il Co SYS(EM ¥nprove custemer services?
. Tow does new sy D -
. Baw signifieantly their new system will have impact o staffs efficiency?
|6 MARICSE
[ What major changes were made 2 new [R3 system
[7 MARKS)
[TOTAL: 25 MARKS]
CFUESTEON 5: . ) )
"-f The missicn of Information system is to suppert wto fonctional business. How can
Infonmation systern Lelp the fellowing business are:
» Acestnling
* Finance
» Marketing
* Human resource 1 MA .
5 “paperless office, or the office of the fufure®. What do you understand by (he term
Paperless office, Explain.
" ! |4 MARKS}
oo Ldeniify and explain any 3 characteristics [or useful foformagion System.
) o ’ 19 MARKS]

[TOTAL: 25 MARKS]

PuprGof T

REFOLT - 5 il 203

QUESTION é:

A D85 {Decision support systems) provides suppost for deciston makers maindy in semi
struetured and  unstrectured situstions by Dsnging together hwman judgement snd
computerised information. DHiscuss their characterisiics and capabilisies,

[A%¥ 4]
112 MARKSE

B.  The altributes of decision makers also affect the Types of decision strategies u
decesion making. These attributes inchide percentual ability, information capaciy,
faking propensity, and aspiration Jevel, Discuss the above four asinbuies.

[8 MARKS)|

L. Business process redesign inclodes all e challenges of any srganizational charee Some
of the strategias that apply to orchestrating orsanizalional change afso apply m business
. process redesigh. fdentify any five strategies thal vau anay foliow during iransition,
15 MARKSS
{TOTAL: 25 MARKS

QUESTION T:

A Tssites and coricerns pertaining to security and threat typicaliy permeate any manager’s
Job, especially when information systems are involved. Léentify seven tenets of good and
biisic SECUTiTY system.

[7 MARKS]

B. I today*s business enwironment, comminications and information technology equipment

Fanstend all orpanization bundaries. Plans to restore batls need 1o be an mieprai prrt
of every organization’s business recovery plans, Some businesses believe they canna
atfard the time 1o create recovery plans, then find ou later that they varwnt coniinue 16
operzte when disaster daes strike. As @ MIS manager how would vou plan io protect
YOUr communications system belore disaster striles. [idetify =t feust & poiis]

[16 MARKS:

C. What do you nderstand by “Simctired Probiems™?

[2 MARKS]
[TOTAL: 25 MARKS:

--EKD OF PAPER --
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