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W INSTRUCTIONS:

v All Questions in Section A are Cosmnpulsery and choase any THREE questions ind
Sectian B

*  Seotinn A carmnes 25 marks.

v A1l goestions e Scviton B3 carry 25 marks each.
= Please slinf every quUesiion un s 0ew [yage.

= Answers will ooz be marked i they are ilkegible.

¥ [oger the guestion numbess [in she order yor kave atterepted ) in the bozes provided in
the T SCTipt

= Write your INDEX NUMBER and MODULE NUMBER on tlie cover page af the

IR STipd.
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SECTION A — Answer ALL Questions

QUESTION 1

For paris Ta- 1fand 1h - Ij, write the Question No. and the switable apswer{eg. aarbwr o

or d] anly.

For part 1g, write the Question No, and the moss seilabie answer (There miy be more 1has

ane ).

(Question 1o Guestion 1§ = L ueark cach]

{23 The chameleristics of nselu] Informaticn Systein is:
i. Accomate
. Current.
if. Fepnomica

v. All of the abowe.

£h) Which is nat fail inlo braadband category?
i Fool
i, SOMNET.
iii. ISDM.
iv. SMIXS.

{c) Fast Packet lechnologies transfer rate of data packeis per second at least:
i 10,000 packetsfsec.
{i. 30,000 packess/sec.
li1, 50,006 packess/zec.
v, 70,000 packetsisec.

{d) MNon-swilched lines aifer vsers several cost ellemalives. The alternatives are
i Flatrate.
i DMessured rate.
iii. Tapered raiz

iv. Al ofthe sbove.

SMeie wann e
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SECTION B — Aniwer Any THREE Questinns

OUESTION 4
Ehnswer the questions based on the application scenario.}

s Clothing Company (s headquartered i a city on the West Coast. The firm prodoces
2y slybish moidels of men’s and women’s denim ané khaki weslern pants for éistribuiion
tu clarhing wholesalers and retaiters throvghost the western states. Triton maintains clathing
arilaciuring plants in thies of tese weslem slates, Tery Burraughs bag just assumed the
pust of peoduclion manzger s Triton’s Vesta plant. Foomerly he bad been assistant produchion
manager @ Triton’s plant a1 Sterding. Bursoughs was moved 1o the oSt [a see if the Vesfa
e proguclivity and profitzbility can be wevived afler several years of decline, Top
sEnszement s wal quits cetlain what the production paoblems at Vests are. However, the
plant has ot met e produciion goals far the last twa years, and management is haping that a
news huoum will sweep clean.
When Bumoaghs first asived of the Westz plant, he decided to ask some of his plant
munagetial and supervisory pessonnel what they belisve ae e strengths and weakness of
Westa’s production operatians. In this way ke hoped (o gaio izsight inte the nature of Vesta's
jreducting operations and to isolale problems that he could prioritise and then atcack.
bxeerpls of soize of the méstings follow,
iarlew Prusti, the purchasing manager, complained 1hal the purchasing department has been
askeil To usc expediters loo often to mush the delivery of rew materials, He feels that his
depariment is sod given sulficient warning about the stams of raw materials 10 aflow it to
ahtain ke goads on time throsgh regutas channels. Preitt camplains that he daes not have -
snengh expediters 1o ensure that purchase orders of the raw malerials that have been delayed
lev sipptiers are filled on Gne 1o meet produstion schedules.
Cruils atso feels that prugduciion delays have bees caused by oo many stock outs for raw
misterigls in the past. He thinks thas these stock outs have occarmed because tere has becn too
feuch pressure e reduee e inventonies @ & means of decreasing manulactoring cost, The
Jesule of the stock auss, as far as he is comcemned, is that expedilers mus? deal with raw
nilerizls icquisition ina crisis mode.
L ewvam Grane, supervisor of quality conicot, savs iat she does not have enoisgh inspecions Lo
wnsire that the quality standards for raw materials and finished goods have beer mer. She
nowes thal the varisble quality of rew materials bas caused too many delays in the production
processes and shis wasinbility hes also produced a kiph level of rejecticas of finished gonds.
1 # Troel, warshoase manager, complains that T Jacks enough slock clerks to manage the
ary of raw malerials, pans and finished gonds the company maindins. He repovis a
niber ol instances in which raw maserials that bave bees reduced 1o e receder poist were
it nientified and purchase orders for these materials were nof made out. Trout is especially
oyl thal even standard raws materials from long-tenm suppliers are aliowed Lo Jrop below
he rearder poinl.
Voalow Tenton, a shopflenr sepereisos, charpes that there are loo many breakdowns in
lipent- breikdowens 1t then delay production schedvies. Fenton believes that the
woikers are reasonably satisfied with their work and sve experienced at their jobs. He argues
ikt ecpaipneent, nod libiouz, i3 ransing the delays.
Fuly Kenl, the finance manager, thinks that too much mosey is being fied op in inventory
il Lhat Lhese high invenflories penerate higher inventory taxes thit must be paid 1o the fnegd
CIGTIONEY.
E * Boike B, TCC parvsectivine rakes off with inaging” The Tmlusuy Stamdard, Tene,

2

99, p.1 16,
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QUESTIOR 4 [Continged)

{a) Given e data ohtaised in these inferviews, wha produciicn probiems sesny o
occurring at the plas(?
0f mzrks:

(5] How do yau think these problems cught o be prioritised?
(6 marfis]

[c} Wit information systems shoald be consideced 0 salve the proliems?

(6 marks]

[0} What sefiware do pou reconmend that Burroughs consider 10 assist in sulving Lhess
problems?
(7 mearks)

[Total: 25 Marks]

QUESTION 5
(a) Wt is Distriomed systems? Discuss the reasons for implementing the Distrbuied
Systems. {Al least 5 teascus).
(1.3 marks)
(b} Thieats are common and car bring disasters for Infornwlion Syslems. As a MIS
{Maragement Enformartion Sysien] raanager whal sre the Chreats vou can cansider o

(L2 marksi

Tolal: 23 Marks:]

QUESTION &

(&) Stide three basic objeclives of Iafermation Security
(3 enasrlisy

() Discuss ihe major benefils of D55 (Decision Suppon System)
{1k marks

() What are Lhe cornmon controls ca be apnlicd to imfumnion systen:?
(12 marks)

[Tetub 23 Marks

Please wiew over
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i Mew Feim ol distribuied processing syslens olen adopied by mony organisations now.
rhys ulien calied:
1. Client,Sereer computing
it Deceptrabized systems
iii. Ceniralized syslems

v, Disibuced sysiems.

» Which one sahe charselerizstic of MIS (Manapement Infommatian Systemn]?
1. Deadled, record riemed performance, reliabitity critical.
i, Surnmarized and sumdazdized ceporis.
i, Fligh level, aggregated.

v, Al of e shoeve,

;o The appiications using GPRS are [choose more (hao gne]:

i RIMS {Multimedia Messages Service).
i, ShE5 (Shor: Message Service).

i, WAP [Wireless Application Protoen]}.
e JANAL

¢id Which one = put pan of dedicated Wireless WAN?
L CDrD.
il GSM.
i, HMelneeams Rieochet.

. ARDIS and BAM muobile dala,

1 Which one does net fall info achine lesming wethod?

Feurl conputing,

<. Cominciive Jeasaing,
it Foduciive learning,

e Genetie algoeidun.

Pleoge torn aver

ORI T LOP ~ Augest 2003

(1 The stages of building an Expert system is:
i [dentification, development, implementation.
ii. [deslification, formalization, implemeniainn,
iii. [denlification, development, fuormalization, implementalion. R

iv. Mose afthe abave.

QUESTIONZ
{Question 2n fo Question 2e =¥ [ mark such}

(1) Al (Anificial Intelligence) does nat offer ease of dupficstion and dissemination.
i. TRUE
ii. FALSE

The purpose of the ESs (Expert System] is 1w replicale (he unstraciuzed and
undocmnentzd knowledge of ihe experts and pot it af the dispasal of athers.

i. TRUE

il. FALSE

{n

=i

(c) X235 works at 1Be speell of S6Lbs.
i. TRUE
i FALSE

(d) Enowledge management is the part of DS5 (Devesion Suppurt Syslem) compunents.
2. TRUZ
b. FAISE

Alpmic transactinon does nof ensure vpdatiog of all appropriate fils.
a. TRUE
b FALSE

(e

QUESTION 3

Expiain the feliowing (Minimum 4 1o 5 seniences eachy - {hEaximaum B0 marks)
() Groop Decision Suppost System

(I} Fasl Packef Techootopies

iTotai: 23 hlaiks)

Please nen o
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il and describe @ Jeast five hsiness applications for wiich dat cemmuaicalions
s are .']|]]'I!'l}|_]]"i3]E_

(H0 marks)

i3t Listanl desceilie Fve types of <ata validation conteofs.
(L0 marks)
[t Cnmpare and conlrast between Replicated Dalabase and Fartlioued Datsbase in
Dhstribuied svstem

(3 maris)

{Tofal: 25 Marks]

- END OF PAPER -






