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O INNTRUCTIONS:

H o ALL QUESTEONS in SECTION A e COMPULSORY w1 choose any
THREE gnestions in SECTION B,

U Section A carries 75 ks,

| guestionts in Section T carre 25 marks cacl),

U Flease s BVEFY GLICSTien an & new page,

L Answers wilt na be ke i ey ure illegible,

U Lerthe Questisg numbers Sin g osder o Dsve agte i) i che haxey
Jwesvichiel B e ey seripg.

g Wit your INDEX NUBBER aud 31000LE NUMBER an the caver sl of
e newer sergpl

DNMEI Y - APRI. s

SECTION A

fhanswer ALL questions in ihis sectinnt

QUESTION 1

For purte Ta- 18 anel 131 - 1, write e Loestinl No. snd (e oy suitade e - [FETIE
; STt NTERTHL SRS L Ty
or Bror o] anly.

Fuor pert g, wrile the Creestion No. and tlie masr suiahle awer (there o le e
i ane),

[Guwsition Ll 3f: [ ol Bach|

Lal Sunenanry frmsaction data, higg-vodume darta, and sivple moleds gre g
inpurs clszacieisiic al afn )

ER A

b MIS.
. 85,
d TPs.

180 Which is el Tall bt brossiamd aleanry:

a. [l
b SOMET.
Coe iSBN.

o SMLS.

e A competitive siraepy Tor developing now mnbes ches far speeiabred proshicts or
services whiore o lisiness tan conmipele i the Ll arey bl di

NI codpe o
desgbes:
o predoc didfereniaddon.
. tecused dilferseniarion.
< markel vegaentilion,

o danu-ntining,

Mg 1ol 2
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LILLR TET ALY - AETHIL ZUES
T Clissing the (o sivailible allernaiive 1 weove closer lewiand She uitisoe godl nslead

of searching o #li ahernaives and consesuences deliaes:

A, sk Loy throegh,
I, wanisficing.

v Lol ratiamainy.

Speodative deciaom ueiking.

Fe TTe gaabyds al kpe pooks of dati o lind paterns el noles that can be wsed 10 gede

decision making and predicy Tuars belivviowr delines:
& dusEnLing,

b dilts cuneateEion.

. el EEiog,

o alata wavehrsing.

E Tl wre L docton disgiomses an iflness is cllen:
o wosruriered sk,
Is, o serm -sinsctnred Gask
v skt 1k
J e al the il

ot ¥k ol DS ane:

o Lack al quality assurance.
Tr. Lok al dita secrrily.
e Failave ol specifies corres requinemunts.

o Adlalihen shove,

$11 The clectiomie lamsmission of busieess datasuch as parchase orders asd invoices Mrem
i Ti s coenpeies o dls ol saceibser Time 35 kaown s
a clectosae daa lraesmissian.
T wosnpulersed Jai inssmission.
cloetronie dain iniercliege.

1k

pet| i Dderchange,

LA L - AR s

[ Whaeh ane dosy not Gadl oo aeehine kearpisg wefod:
A, Mewral cowspuling,
I Costeluive leaming.
o lduetive Jewmimg.

o Genene alparithm,

134 & corse of action wied 0 reconver (e acoinmenees that coald shon disn oe do ngjos
Ban i indermsition systems cabled a:
4. lerovery plan,
b, hot sie plar
. Tl up plun.
i disas[c‘.rplaﬁ

[HFFAL RMARKS FOR GUESTLON 7: L A LA RS

QUESTION 2

Fiewr pruts 2a — 2e, write she Crestivn, Ne. and ghe wost suilelile ssiwey (e & ar 7 anly.

PCraestion 2a (o 2e: T mark Fael)
2a) The serstiments and afiludes of workers w0 the argunisiiog e e of she 105
importanl cengral arganisatioa {actor.
a TRUL h. TFALSLE
M A group deeision support systemn (OS5 is an dnteretve campater-based syseem (i
favilicaes the soletion of senustneetesed Prahlen

a TRUE . 1°ALSIE

Ze) Troen an economie standpainl, informagon sysiemy can he viewed a5 a0 Factne of
proviisciion shad may be sebsiined for lehoor,

a. TRUE I Fal Xz
3if] Mewral netaard does nnt do paradlel processing.

a TRIME [ [FA] 512
Jey MES supponty the derision stape of Jecision muiking,

i TR (N REY St

FEOTAL MARKE FOR GLESTHON 2 & MARNKS]

Pame dal?
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QUENTION 3

Lispafuian the Tallowing (Minimun 4 1o 5 scidences el - [Macivmuen 10 nuarks)

Sal o Simples, Hall-dples anel Pudl-dapder Transrission, |3 mrzrlis]
k) Cemraized data peoeessing, ) 13 murls|
Faov Replicated darabise mnd Particened drobase. [4 marks|

ITOTAL MARKE FOR QUESTION 3: 10 MARES)
[THUTAL MARKS FURSECTION A: 23 MANRKS)

e ol F

CINLER T 1000 - A1 RIF, 2105

Section B

(A mswver any TR VE questions)

QUESTION 4
Auswer the qrestions (n, fa_to e B ) Lasesd on e ajpicarion seenare,

“hvandale Shipping Coempany 3 1 small owner - aperated i thal pros nics EYEIER T
slaipmang aed mber services Koo mdividuals and busiiesses dal winh m sl the pachag
The awacr, Wal Drior, hites past-tine hedan For pesks laones dovise e woeek sl foe G
Bofisay susons. Ste hus w0 compuiers, One s an old 190 55 s no lernges e sl thiar
bas 4 book valoe of zeca. The cilier is @ new PC (Rl cost 5500, clueling she saliwesre,
mssadlation and peripberads. ¥al Priar siorey the nld 20 80 2 eluaet il ches wat il
replice it, Tewever, she estunates thal 1he cost of eeplacing 1he news T wonld T 52,400,
includngg instalting die bandwase, software md replucivg she data, Val Prios current |y lis
deadboli locks on her sieme doors, nses s alsos system comnesled 1o e lecal pwilice
stuliom, has hofed down the micrEsnmrter o a desl inoan inierioe, el i, mathes
archive copdes ol ber doga, and tke arelive copics we ber heme cacl maght. Two robilwrices
have aeeurreld i die las) wear i e strigs slompping centae in which Svomlate Shijpise
Company is docated. Wal Pior estimates 1zt il pratahifiny of e s ol e comprscr
systenns fom thell es Lin 20, She alsos estimares thal if the comginier wese sol, she canled
carry en business for g day av twoe etk loss aniil Qe new Sysleln weis aeguined aml
iestalleE

Searrce: Mt uenient Tofermeation Sutew de Dractiee™, Memederlyzie 1™ eetitiom,

Hew Yok | 1997,

4t Expbain any mber 6 additional costrols (hae Wal Trioy gt consider o reduse e
patemial risk foa the tireal? {12 mairdin |
by Exalain any otlier 6 sreats than the i aiali Yab Poor comsider 112tk

Aol Deline the e "Trrsgag ™! 1l marks]

[TOTAL MARKS FOR QUESETIGN 4: 25 ATATEN]
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GUESTION 5

Sar Paplain briely how the resposihifities of e Chaed Tefnasion Oieer (CO) has
clemped coer tae Lisl Lwo decades, Tiseoss three climges. | & maaarles)

P s weere 0 CI0) ievalved i recroitiog a Sysiens Executve, witicl three
characterisies woeld you consider ansest belore selectieg the condidae? Why?
Y marks]

Sen Wi the chaneine Trends in the cospoler eoviznmenr, suclas remale compuling,
eleve loprmen i user Triendly sofiware Weds, discuss wiil justlcatuo oo Twa
vreanisalions isswes ta the B Deparlinesd las to address. S mavks]

S Prowiede tw exsnples on Tow varisus online mdustries ool mike wse of wek
nining eohmigies. 15 marks]

TEOFAL MARKS FOR QUESTTON 5: 25 MARKR]

foal Distinguish e difference bensern physieal and logical dsk in the enngexl of

infermation svsrces and Tor cacl Tisk category Hlustae wilk exaples. $4 marks]
121 3as1 wed discuss Uhe Tour geseric straleaices w bamlle g, {8 marks]
Gl Assmne ehat an aezidental cui in power supaly has affecied (be operativng e due Tanl

whete vou are working as gn 15 danager. 1 s aosicipated dag i woald ke a5 Jeast

20 hemnes B lore e posver i3 restosed by 2he auiboridy. Power Sepply.

Explsine bnddetait loee you seenld bave plasned for 1his disaster s wlal precaulions

vou wostdl bave ke o cnsere she smooth operstions of the plun for o disaser

silaaibmg such as Ois. [5 waaarlis]

G0 Defipe the lerms . Ontsawrcing' seal ' ¥endur Rinagemem' |5 maanrks]

PIOTAL MA IS POR QGEHESTION 6: 23 RARKS]

P £ ol

SIS0 - AR RS

QUESTION T

Fay Globe ple s o indosteial compny with §5 Gaotories bocewes) i vavious yarts of she
country. The comyrny kas o good ninwe o s sty and s 2 ceengaiaad leader in
the devclopneut of iedusiriad Biings, Tuniover Tar Qe lass year wes 5100 ndlion,

{lobe’s head efTice is Based n Lerong ansd is Tarly stsadl sinee i gives o poeal deal of
sukasEIY M il eperaling, uoils Ll operatisg anit as evolved s own mlosmcition
SYSIC NG SEriLepy.

Recenlly, theee s el diseassion of e spic of adopting 2 comnidisel apguuodch o

thie meunagerntent stsckure. 1 is ongld ther costralisasion mishe resoll o ceanciaics
af seade and there lore cost teduction.

Chitivally avalyse B shoalion wed weite o repor discrssing wor view on e issoc.
Yoeur repoit shoold incdade the defaition of e rerss centralissandfdecentialisalion,
flie pros and cons ol cach of the approsches i the contexs of Glehe pic. wour
reconunesdation sed justiicniog.

[ nacks|

T hi Buefly deseeilse 1he rerm ™ Eoeldser Cowpuatiog' (R [T pesarles]

T o) Diseuss tero Factors that Tivve connrzhoied o vhe, caceeizse an BLIC activiny en mast
HEETNER TS 14 marks|

[TOTAL BTARKS FOLL QULESTIOR 7: 25 AIARKS]

MR OF 1A PLETE-

Faoe F el F





