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Information Technology Management

Answer ANY FOUR questions.

Question 1

(a)
Explain the difference between data, information and knowledge with appropriate examples.
[  9 marks]
(b)
Describe and differentiate between the types of information systems, linking them with your explanations of data, information and knowledge.
[16 marks]

[Total 25 marks]

Question 2

(a)
What is meant by structured, semi-structured and unstructured decisions?  Illustrate your answer with examples.
[10 marks]
(b)
Define what is meant by Decision Support Systems and use examples to illustrate how they help in making decisions that may be structured, semi-structured or unstructured.
[15 marks]

[Total 25 marks]

Question 3

(a)
Why is the user interface regarded as very important for any interactive information system?  What are the characteristics of a good interface?  How should such an interface be built?
[10 marks]
(b)
What is meant by a development methodology?  Describe ONE such methodology.

[15 marks]

[Total 25 marks]

Question 4

(a)
Define Group Decision Support Systems (GDSS) and describe its architecture.  How can the GDSS features benefit group decision making?
[15 marks]
(b)
For each of the following environments, what are the features provided by the GDSS and how do they support a group decision maker?
[10 marks]
(i) Decision Room

(ii) Legislative Session

(iii) Local Area Network Decision Support

(iv) Computer Mediated Conferencing


[Total 25 marks]

Question 5

To ensure a successful implementation of a telecommunications system in the organisation, many issues may need to be considered and assessed.  Discuss the main issues that a company will need to consider when establishing a network architecture?  Why do you think these issues must be resolved before there is a reasonable chance for successful implementation?  Justify.


[25 marks]

Question 6

Write a report to your top management detailing the security policies required for your organization.  In your report, you should include issues regarding the risk assessment of information technology related assets, preventive measures, recovery procedures, potential threats and counter-measures and procedures when handling intrusions. 


[25 marks]

Question 7

(a)
Explain what do you understand by the meaning of a Data Warehouse.
[15 marks]
(b)
Give TWO examples of on-line analytical processing (OLAP) tools that may be used with a Data Warehouse.
[10 marks]

[Total 25 marks]
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