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INFORMATION TECHNOLOGY MANAGEMENT
QUESTION 1

Compare and contrast between the Systems Development Life Cycle (SDLC) and Prototyping Approach towards software development.  Discuss the role(s) of end-users (at operational levels) and senior end-user managers in each phase of the respective methodologies.
























[25 marks]

QUESTION 2

Write a business plan recommending the use of networking technology in an organization of your choice.  In your plan, you should include the objectives and potential benefits of networking technology, the various devices available and issues regarding network capacity planning.










[25 marks]
QUESTION 3

(a) Discuss the benefits of the use of Artificial Intelligence.



           [10 marks]

(b) What are Expert Systems?  Evaluate some known or possible applications of Expert Systems in business.







           
           [15 marks]










 [Total 25 marks]
QUESTION 4

(a) Define end-user computing.  What are the benefits of letting end users develop their own applications?  What are the advantages of having end users control their own systems?  What are the risks? 


[20 marks]

(b)
What is meant by “drill-down” capability?  Give examples to illustrate your answer.   








[5 marks]







 


 [Total 25 marks]

QUESTION 5

(a)
Explain what you understand by the meaning of a Data Warehouse.

[15 marks]

(b) Give TWO examples of on-line analytical processing (OLAP) tools that may be used with a Data Warehouse. 






 [10 marks]










 [Total 25 marks]
QUESTION 6

What are Decision Support Systems?  List and discuss the characteristics that make them different from other information systems.


















[25 marks]

QUESTION 7

(a) Explain how promoting products on the Web is different from using mass media promotion or personal contact.






           [12 marks]

(b) Discuss the importance of logistics and supply chain management in Internet business.









           [13 marks]










 [Total 25 marks] 
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